PRIVACY POLICY

What does this Privacy Policy cover?

This Privacy Policy (hereinafter referred to as “the Policy”) describes how LLC “PROXIMA
RESEARCH INTERNATIONAL” (also referred to as “Proxima Research International®, “PRI”,
“we“, “our” or “us“) will make wuse of your data when you use the
website https://proximaresearch.com/ and/or https://events.proximaresearch.com/ (collectively “the
Platform”). The Platform is a virtual events hosting technology platform which enables Hosts to organize
Events and connects them with Participants for providing them services through the Platform which

include the following (collectively, referred to as “Services”).

e Allowing Hosts to use the Platform to list, organize, conduct, and administer Events on the
Platform and provide an interactive feature (audio and video) to interact with Participants;

e Enabling Hosts to promote, market and advertise their Events by creating a promotional
page of their Event.

¢ Allowing Participants to attend and participate in Events conducted by Hosts through the
Platform, and/or

e Any other services ancillary to the above Services.

It also describes your data protection rights, including a right to object to some of the processing
which Proxima Research International carries out. More information about your rights, and how to

exercise them, is set out in the “What rights do I have?” section.

Definitions

The following definitions will apply to this Policy, and any reference to the singular includes a
reference to the plural and vice versa. Capitalized terms used but not defined below have been defined
elsewhere in this Policy.

Events shall mean public events (which mean events, webinars, conferences, meet-ups, festivals,
concerts, organized by the Host with the intention of securing participation/Participants from the public at
large) and private events (which mean events, webinars, conferences, meet-ups, organized by the Host for

an identified group of Participants), collectively.


https://proximaresearch.com/
https://events.proximaresearch.com/

Event Content shall mean any content of an Event, (verbal, written or in audio-visual form),
including material, performance, presentation, reports, graphics, sounds, information, and data such as
messages or files used or shared or communicated while hosting the Event in case of a Host and/or while
participating in an Event, in case of a Participant, as may be applicable.

Host(s) shall mean companies, businesses, organizations, (including authorized representatives of
such companies, businesses, organizations) and individuals, who are registered on the Platform and who
use the Platform to organize and host their Events.

Participants shall mean individuals including authorized representatives of companies,
businesses, organizations registered on the Platform, desirous of attending/attending an Event and shall

include any person invited by the Host to speak at an Event or exhibit or present at an Event.

What information do we collect?

We collect and process personal data about you when you interact with us, through the Platform.

This includes:

o full name, nickname, image (profile picture), e-mail address, residential address (including
post code, city, country), mobile/telephone number, login details (including username),
title or designation and name of the organization you work for, if applicable, any messages
entered through chat function (asking questions, participating in live chats, raising hand
etc.);

e tracking information such as, but not limited to the IP address of your device and device ID
when connected to the internet (including the operating system), your browser information,
time zone setting and location, internet service provider, type of camera, microphone or
speakers and other information associated with your interaction with the Platform such as
details of your Platform usage for analytics, your browsing behaviour and the pages you
visit or the Events you attend that are hosted on our Platform (including duration,
participation/engagement, join and leave time), whether you are a repeat or new attendee,
which virtual table you were assigned to and the number of virtual tables you visited,
whether you clicked on any links provided by the Host or on the resources added inside the

booth and the number of times you played banner videos;



e your pre-recorded videos, photos and other content that you display during Events and
Platform functionalities you use during Events, your correspondences with Airmeet,
emails, testimonials, networking tables, postings, reviews, chat rooms, feedback and
survey responses;

¢ information related to the browser or device you use to access our Platform.

e if you are a Host, we also collect your marketing preferences, including any consents you

have given us.

What information do we receive from third parties?

Sometimes, we receive information about you from third parties. In particular: from social media
providers such as Facebook, LinkedIn, Twitter, or Google when you login in to PRI using your login
details from such providers. Where you link your LinkedIn profile to your PRI account, we may receive

information from your LinkedIn profile as well.

How do we use this information, and what is the legal basis for this use?

We process this personal data for the following purposes:

e To fulfil a contract, or take steps linked to a contract. This includes:

o creating and managing your account including verifying your identity and email
address;

o communicating with you about the Services; and

o providing Services and support and assistance related to the Services.

e As required by PRI to conduct our business and pursue our legitimate interests, in
particular:

o we will use your information to provide access to the Platform and Services you
have requested for, and respond to any comments, inquiries, or complaints you
may send us;

o we monitor use of our Platform and Services, and use your information to help us
monitor, maintain, develop, improve, and protect our Platform, content, Services,

both online and offline;



O

we monitor customer accounts to prevent, investigate and/or report fraud, illegal or
harmful actions, terrorism, misrepresentation, security incidents or crime, in
accordance with applicable law and to maintain safety, security and integrity of the
Platform and/or the Services;

we use information you provide to investigate any complaints received from you
or from others, about our Platform or Services and to resolve such complaints and
to enforce our Terms;

we will use data in connection with legal claims, compliance, regulatory and
investigative purposes as necessary (including disclosure of such information in
connection with legal process or litigation); and

we use data of some individuals to invite them to take part in market research.

Where you give consent:

O

we will send you direct marketing communication in relation to our relevant
offers, features and Services, or other services provided by us, our affiliates and
carefully selected partners where we think you may be interested in them;

we record events that are hosted by you, on your behalf. If you do not wish any
Event to be recorded, we request you to disable the feature of recording
immediately when you start or during an Event;

we place cookies and use similar technologies in accordance with the “Cookies”
section in this policy and the information provided to you when those technologies
are used;

we use information you provide to perform data analysis, analyze trends, internal
research for technological development of the Platform;

we use information you provide to personalize our Platform content and
communications, and Services for you and to enhance your experience of using the
Platform and Services; and

on other occasions where we ask you for consent, we will use the data for the

purpose which we explain at that time.

For purposes which are required by law:



o where we need parental consent to provide online services to children under 16.
However, our website is not designed for children under 16; and
o inresponse to requests by government or law enforcement authorities conducting

an investigation.

Relying on our legitimate interests

We have carried out balancing tests for all the data processing we carry out on the basis of our
legitimate interests, which we have described above. You can obtain information on any of our balancing

tests by contacting us using the details set out later in this Policy.

Withdrawing consent or otherwise objecting to direct marketing

Wherever we rely on your consent, you will always be able to withdraw that consent, although we
may have other legal grounds for processing your data for other purposes, such as those set out above. In
some cases, we are able to send you direct marketing without your consent, where we rely on our
legitimate interests. You have an absolute right to opt-out of direct marketing, or profiling we carry out
for direct marketing, at any time. You can do this by following the instructions in the communication
where this is an electronic message, or by contacting us using the following

details: marketing@proximaresearch.com.


mailto:marketing@proximaresearch.com

